FRONT DESK:

QUALIFICATIONS:
- previous experience in front office and/or guest service areas, with strong knowledge &   

  understanding of the Front Office/Guest Reception Process in a hotel environment
- post-secondary education in hospitality or a related field a definite asset
- ability to work in a team oriented, multitasking an detailed orientated environment
- technical skills should include experience in Word, Excel, and related hotel systems 
- work reference is a MUST
- English knowledge 

RESPONSIBILITIES:
- guide and assist with all tasks, which impact the Guest Arrival and Departure Process
- participate actively in a multifunctional work environment
- maintain a high level of customer service and professionalism within all areas and be 

   open for changes
- this is a full time job, combination of MORNING – EVENING shifts (incl. weekends) 

MAINTENANCE:

main duties:
* upkeep of the outside of the Hotel, landscaping, entrances and common areas
* painting
* responsible for Pool & Wellness Area
* use both power and hand tools in a safe, efficient manner
* Air Conditioning
* Performs other duties as assigned by the General Manager

If you are dedicated, organized, capable of identifying issues and finding a solution as well as possessing the ability to work well alone or as a team member.

Housekeeping:
· Clean assigned guest rooms: daily changing of bed linens, replacing towels, cleaning and disinfecting the bathroom, dusting, vacuuming carpets, washing floors and the removal of garbage and recyclables 

· Ensure security of guest rooms and privacy of guests 

· Attend to guests' requests for extra supplies or other items, and share knowledge of the hotel property and area attractions with guests 
No qualifications necessary – it is most important that they have the right attitude and are willing to work hard.
