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POSITION: Front Desk Agent 
Staff Accommodation available. This position is eligible for benefits and the incentive/bonus program

Hourly Rate: $10.80-13.10/hourly

The Front Desk Agent is usually the first and last contact for anyone staying in the hotel. As such, the role is vital in determining what impression the guest will be left with of our hotels.  Minor problems during a guest stay will be overlooked with a personable and caring Front Desk Agent. The Front Desk Agent is an important Ambassador for Mountain Park Lodges.

RESPONSIBILITES:

· Take reservations, cancellations, etc.

· Enter reservations into computer

· Block rooms

· Check in guests

· Post charges to guest folios

· Know Emergency Manual Thoroughly

· Handle guest inquiries and provide information about the town and surrounding area

· Handle minor guest complaints

· Handle guest complaints if you are able to do so, or refer the guest to the Hotel Manager or Front Desk supervision

· Check out guests

· Be responsible for front desk float

· Make deposits at end of shift

· Assist with the training of new staff

· Provide information recounts, special guests, etc. to other departments

· Co-ordinate room status with Housekeeping Department.

· Ensure office and lobby areas are kept neat and clean.

· Learn the Night Audit procedures.

· Perform other related duties as directed.

QUALIFICATIONS:

· Minimum grade 12 education.

· Certification for position or previous experience an asset.

· Neat in appearance.

· Pleasing and outgoing personality.

· Good communication skills.

· Ability to accept direction.

· Ability to train and give direction.

· Sound knowledge of computers.

· Typing skills an asset

· Ability to work within a “Team” concept
POSITION: Second/Line Cook

Staff Accommodation available. This position is eligible for benefits and the incentive/bonus program

Hourly Rate: $11.50-$13.61 hourly

GENERAL:                       
The Line Cook at Mountain Park Lodges is vital to the financial success of the hotel and restaurant. As the successful candidate, you understand basic food rotation and how to limit wastage. You have a passion for guest satisfaction, and enjoy making consistent dishes… Your guests come back on the days you are working! Reporting directly to the Sous Chef, you must work well in a team environment.

RESPONSIBILITIES:
· Prepare all food production.

· Prep all meat items for service.

· Perform menu execution on the line during service.

· Maintain proper food rotation of all line items.

· Monitor food par levels and replenish as required.

· Inform Supervisor of any food requirements.
· Assist with dishwashing and other kitchen chores as required.

· Ensure all kitchen equipment including broiler, grill and vents are maintained to a high standard of cleanliness.

· Perform other related duties as directed by Supervisor
QUALIFICATIONS:

· Completed grade 12 preferred.


· Journeyman Certificate or equivalent an asset.

· 1-3 years experience

· Desire and ability to increase knowledge in the culinary field.
· Ability to accept direction and work with minimal supervision
· Ability to train and provide direction.
· Must be neat and clean in appearance and work habits.

· Must be capable of handling pressure at peak service times.

· Must have a record of excellent punctuality and reliability.
· Ability to work within a team concept.
· The successful candidate will possess their own knives (please inquire during interview if needed)
POSITION: Maintenance Worker

Staff Accommodation available. This position is eligible for benefits and the incentive/bonus program

Hourly Rate: $11.50-$15.50 hourly

At Mountain Park Lodges, we are committed to providing for the safety and comfort of our guests. As part of our maintenance team, employees will be responsible for assisting Mountain Park Lodges maintain this high standard of quality. The position is dynamic and each day includes variety in regards to the duties performed. A day in this position can include anything from customer service, baggage handling, repairing equipment in guest rooms, to self-started projects throughout the hotel. The ideal candidate for this role must possess excellent communication skills, be self-motivated, hardworking and detail-oriented.  

RESPONSIBILITIES:
· Contribute to the ongoing maintenance of the hotel properties while maintaining the highest standard of quality
· Daily duties to maintain the upkeep of all facilities including pools, restaurants, guest rooms and meeting rooms
· Frequent interaction with coworkers, management and guests
· Complete basic repairs to guest rooms and other areas of hotel, and assist supervisors and the Maintenance Manager with major repairs
· Complete yard work as required including gardening, mowing lawns, etc. 
· Encourage and participate in safe work practices
· Assist other departments as required, including guest services, security, etc.
· Report to the Maintenance Manager and complete all projects and tasks as assigned 
QUALIFICATIONS:                

· Grade 12 Diploma 
· Education in a trade or equivalent experience is an asset

· Creative thinking and problem solving skills

· Self-starter who is able to work independently with minimal supervision

· Eager to learn and grow as a member of our dynamic team

· Possess excellent interpersonal and communication skills

· Experience or knowledge in related maintenance areas is an asset (basic plumbing, electrical, carpentry, pool treatment, and painting) but on-site training can be provided.

· Basic knowledge of tools and their uses (tools provided)

· Ability to manage large workloads and demands, and effectively multitask

· Ability to work flexible shifts, day (7am-3pm) and night (3pm-11pm)

· Class 4 Alberta driver’s license is an asset

POSITION: Food and Beverage Server

Staff accommodation is available

Hourly Rate: $9.05 - $9.97, plus Gratuities, and eligible for Benefits.

At Mountain Park Lodges, the genuine care and comfort of our guests is our highest mission. As a Food and Beverage Server, you understand that every guest is a VIP! You have a passion for excellence in customer services, and your friendly, outgoing and personable attitude ensures every guest feels like they are your only guest. Every detail is important to you. This position requires some shift work, and is a seasonal position that could lead to a year-round opportunity for the right individual. 

RESPONSIBILITIES:      

· Ensure a change float is available.

· Prepare section for meal service.

· Assist with greeting and seating guests.

· Provide a high standard of service to our guests.

· Maintain a friendly and outgoing attitude at all times.

· Take and serve drink and food orders.

· Record all orders on posting machine.

· Present check to guests and collect payment

· Handle guest complaints in an effective manner.

· Ensure that room is always in a clean state.

· Assist bus person when necessary.

· Assist other team members with their duties.

· Perform other related duties as directed by Supervisor.

QUALIFICATIONS:


· Alberta Certification – Proserve Certified.

· Minimum grade 12 education with diploma

· Minimum 18 years of age.

· 3 – 6 months experience preferred.

· Neat and clean in appearance and work habits.

· Pleasing, outgoing personality.

· Knowledge of languages a definite asset.

· Ability to accept direction.

· Solid understanding of guest service principles.

· Good knowledge of wine, beer and liquor service.

· Ability to assist with training of new staff.

· Ability to work within a team concept.

