[image: image1.png]mountain village ce:




	About our Company

	Panorama Mountain Village is located on British Columbia's Powder Highway, at the heart of some of North America's best skiing. From the Calgary International Airport (YYC, Calgary), drive one of the world's great mountain highways, through Banff and Kootenay National Parks. Panorama is a short two hours from Banff, Alberta, and only 90 minutes from the new Canadian Rockies Airport (YXC, Cranbrook) in Cranbrook, British Columbia. 

The mountain rises a full 4,000 vertical feet above the village, but it's not until you slide off the Summit Quad that the true scale of the terrain becomes apparent. All around, as far as the eye can see, are snow smothered peaks including the world-famous Rockies. The mountain offers 2,847 acres (1,152 hectares) of skiable terrain, ranging from perfect corduroy to 'backcountry style' runs in Taynton Bowl.

While winter at Panorama is undeniably amazing, the mountain offers exciting activities year-round. From mid-May to mid-October, the award-winning Greywolf Golf Course offers signature holes in a spectacular alpine setting. By late-June, the Panorama Bike Park opens single track trails with natural features, wide cruisers, and expert terrain with man-made stunts. Meanwhile, the less adventurous can beat the summer heat at the slope side Panorama Springs Pools.


Summer Actvities/Camp Staff 

	Job Category: Guest Services

	Employment Type: Full Time Seasonal

	Start date: End of June

	Salary: TBD

	Job Description

	In this role, you will play a vital part in the deliverance of all guest activities, and in-resort marketing initiatives. It will be an extremely multi-faceted role which encompasses, activity and event set up, supervising the fun zone area including climbing wall and bouncy castle as well as be the hero of all Panorama guests’ children who participate in the day camp activities.

You will ensure all activities are well planned, set up, delivered, and taken down in a first class manner. You will fill their summer days with fun and laughter, and send them home with rosy cheeks and breathless tales of their activities around the resort. In addition, you will actively provide guest information regarding Panorama Mountain Village- events, services, facilities and assist guests with activities, all while having the time of your life! 

Essential Functions:
• To Support the Guest Services Supervisor, Activities & Events in promotion, organization, and coordination of activities and special events and in daily operation of the Panorama Springs Water Park as needed.
• Conduct all camps for children ages 6 to 12. 
• Work the climbing wall, fun zone areas.
• Must possess an extensive knowledge of activities, events, resort amenities and surrounding area information. 
• Assist the Guest Services Manager and Supervisors with functions and special events as required.
• Accountable for dept. area daily maintenance of grounds, equipment & amenities
• As a valued member of the Guest Services Department, you may be required for duties within the Department but outside of your regular role.
• Smile, be friendly and animated, love your job and show it!
• Full buy in to Department Vision and Mission (Customers for Life, Winning First Impressions and Bringing the Village Alive.)
• Be the champions of “Fun Is An Attitude”
• Other duties as required. 

	Required Skills

	• Must possess an extensive knowledge of activities, events, resort amenities and surrounding area information. 
• Water safety knowledge and basic first aid helpful.
• Guest relations, working with all ages, day camp experience preferred.
• Any first aid training.
• Programs require physical versatility
• Maintenance in summer may require medium weight lifting
Summer Front Desk Agent / PBX 

Job Category: Lodging

Employment Type: Full Time Seasonal

Start date: End of June
Salary: TBD
Job Description

You are the initial welcome party for all of our lodging guests! Front Desk employees provide one of the first impressions of Panorama for all our guests. People in this capacity must become knowledgeable of Panorama and the surrounding area and be aware of current activities and events. A friendly, efficient and outgoing personality is critical for this position.
Essential Functions:
• Register guests efficiently and pleasantly
• Maintain accurate guest bills, and be able to explain charges
• Create reservations when Reservations Department is closed
• Assist with guest questions and problems
• Answer hotel switchboard in a professional and friendly manner
• Maintain key security and coordination of dispersed keys
• Promote resort principles and guest service philosophies
• Sell accommodations, services and resort amenities
• Reconcile cash, receipts and $500 float
• Follow all emergency procedures
• Maintain a clean and healthy work environment and lobby area
• Other duties as required 

Required Skills

• Industry knowledge preferred
• Computer skills, SMS prefered
• Able to maintain composure when dealing with irate guests/employees
• Ability to speak clearly and hear over the telephone
• Knowledge of resort, area and services
• Knowledge of rates, packages, discounts and policies (cancellations)
• Must be able to lift 50 lbs
• Must be able to stand for long periods of time
Room Attendant
Job Category: Housekeeping
Employment Type: Full Time Seasonal

Start date: End of June
Salary: $8-16/hr, 4days/week, 10hr/day
Job Description

Do you take pride in whatever you do?  Do you have a great work ethic and the ability to make things fun?  Do you want to work hard and see your efforts reflected in your pay?  Do you want to live and play in one of the most beautiful settings in Canada?  You would be responsible for cleaning condo units and hotel rooms, providing daily services and other responsibilities so that the incoming guest will get the impression they are the first occupant of the unit!  You will also acquire the ability to clean a guest room in accordance with the checklists and time lines established, and have a whole lot of fun with your team in the process!


• Maintain key security and coordination of dispersed keys
• Promote resort principles and guest service philosophies
• Sell accommodations, services and resort amenities
• Reconcile cash, receipts and $500 float
• Follow all emergency procedures
• Maintain a clean and healthy work environment and lobby area
• Other duties as required 

Essential functions:

· Responsible for cleaning condo units and hotel rooms, providing daily cleaning services and other housekeeping needs of guests and condo owners as assigned by the supervisor so that incoming guests/owners will be given the impression they are the first occupants of the unit/room.
· To clean condo units and rooms in accordance with the standards put forward and described within the checklists and explained during training. To meet the timelines set forward by management for servicing and cleaning condo units & hotel rooms 
· To work in a Team environment where teamwork is essential. 

· Assist with all other housekeeping services and needs. This may include the cleaning and servicing of the many public & commercial areas if needed.
· Deliver the best possible Guest & Employee Experience each and every time for both Owners and Guests as well as co-workers.

Experience/Requirements:
· High School diploma
· Must be fit, as the job requires climbing a lot of stairs and performing manual labor. It is a physical and sometimes demanding job, which requires an enthusiastic individual and hardworking individuals.
· Must be able to work with cleaning chemicals. Must be able to wear latex or non-latex gloves when manipulating chemicals.
· Must be able to lift 30-45 lbs and work in prone positions
· Previous experience and WHMIS knowledge an asset.

Must be able to work weekends and holidays.
THIS POSITION MAY REQUIRE OVERTIME AND ALTERED SCHEDULING ACCORDING TO OCCUPANCY.



What new employees need to know…
This document is designed to take some of the mystery out of arriving and working at Panorama for Winter or Summer.  

1.  Where is Panorama Mountain Village Resort?

Panorama is located approx. 3.5hrs South West of Calgary and approx 1.5hrs SW of Banff in British Columbia.  The closest town to Panorama is Invermere, which is 18 km from the resort.
2.  How do I get to Panorama?

*By Bus - There are buses running to Windermere (next town approximately 9 km)  through Greyhound Canada, the ph# is 1-800-661-8747 or www.greyhound.com. Once you get to the bus station in Invermere or Windermere, there is a taxi service available to take you to Panorama. It is encouraged that you book your taxi ride ahead of time and you can expect to pay between $50-$70, the ph# is 250-342-5262. 
*By Shuttle - You can also take a shuttle from the airport to Banff and connect with the Greyhound in Banff to Windermere.  Depending on your arrival time, this can be a better option as there are a number of Banff Shuttles from the airport, and Banff is a great town to wait in if you’re connecting with the later Greyhound shuttle to Windermere.  It is advised to pre-book your Banff shuttle. The website is as follows; www.banffairporter.com  **Do remember to coordinate your flight and bus schedules as best as you can to avoid a long stopover.

*By Car - turn south off Trans Canada #1 onto Highway 93 to Radium Hot Springs.  Travel south on Highway 93/95 to Invermere (14km) – Follow the signs to Panorama!

3.  How would you describe Panorama and the surrounding area?

Panorama Mountain Village is a family ski resort located in the Canadian Rockies region of British Columbia. Panorama offers first class on and off piste skiing and snowboarding, as well as a friendly pedestrian village in a mountain valley with rugged Canadian scenery. 

4.  What is there to do outside of work at Panorama and the surrounding area?

Staff receives a lengthy list of perks and privileges which details activities and service that Panorama Mountain Village employees can participate in at a discounted price or FREE!  Panorama also has reciprocals at 31 other mountains to experience all that the Canadian Rockies have to offer.
After one full year of employment or after returning for a second season, staff are eligible for spousal and family passes (children). All full time employees are entitled to a discount on food in our outlets – discounts are dependent on the particular outlets.  We offer excellent bargains on ski and tennis lessons, reduced prices on rental goods, river rafting, horseback riding, and other activities as well as special rates in our retail outlets. As well, staff has access to the swimming pool, hot tubs, saunas, the new Panorama Springs water facility and the fitness room.  We are committed to providing you with the training necessary to do an excellent job at your work and to provide our guests with whatever information they require. For full time, year round staff we offer a very attractive extended benefit program.  Keep an eye on your e-mail because we will be sending out some of our other great offers and information on sales etc.. over the next few months.

5.  What it is it like working for Panorama Mountain Village?

Panorama Mountain Village is an Intrawest company that’s mission is to “create the best memories…again and again.”, and that’s what we do.  We work to play and play at work.  Panorama is a whole different working experience that allows you to enjoy all the fun of vacation in a truly Canadian setting and all the gratification of meeting people from the furthest corners of our great world, yet able to walk into the Pub and have everyone know your name!
6.  What are we looking for in our employees?

There are a number of factors we look for in applicants. Eagerness, maturity and we want people who are coming over for the right reasons. We want those people who are coming over for the experience and not just to make money. When you live in a country you tend to take it for granted, which is why we like hiring international staff too.

7.  Why should someone interview/work with you?

Panorama is referred to as a big, little resort which means it has a lot going on but it won’t be over run with people which is great if you want to learn to ski or want that extra space on the mountain. Everyone is there for the same reasons, the lifestyle, atmosphere.

8.  Is a ski pass included as part of my employment?

Yes!

9.  What other employee perks are there?

Subsidized housing, discounts at bars and restaurants, and staff trips.

10.  Is housing provided? 

We have some of the best staff housing in Canada and can house almost half of our seasonal staff!  We have four types of accommodation:

*Monument Lodge and Paradise Lodge:  Each building has a maximum capacity of 48 tenants.  There is room for 4 couples in the loft and everyone gets their own bed and room for the season.  There is 1 kitchen for every 4 employees. Each dorm is equipped with high-speed Internet access, locker/waxing room, laundry facilities and a common area on the main floor for staff to gather with a big screen television.   

*Horsethief Studios:  The studios are for two people, and are primarily for couples.  They have a kitchen, bathroom, and living area adjacent to the sleeping area, and small deck area.  These studios are located in the heart of the village with several hot tubs, general store, and pubs within walking distance.

Winter only - *Invermere Homes (In town):  These are private rental units which are given to Panorama Mountain Village to property manage for the winter season.  They are still part of the Employee Residence program and follow all the same rules as our other properties.  The properties vary anywhere from basement studio suites to 10 bedroom houses.  Invermere is located 18 kms from Panorama Mountain Village on a beautiful lake called Lake Windermere.  For more information on Invermere, please visit www.invermere.com.

11.  How much is housing? How do I pay for it and how often? 

The cost of housing is dependant on the type of accommodation.  On-hill accommodation (Monument/Paradise, Horsethief) are all $13.75 per night.  Accommodation in town ranges from $12 to 13.75 per night. Rent is deducted from your pay cheque every two weeks and will show on your pay stub to verify.

12.  What do I need for staff housing & what is included?

You need to bring sheets for your bed, pillows, blankets, and towel, if you’re suitcase is full then there are a number of discount stores in Invermere where you will be able to pick up these items at a reasonable price.  You will also need clothes and any other essentials – we say essentials because space is limited and you will be sharing with others. Your number of roommates depends on the type of unit or house your have been placed in.  Your furniture, pots, pans, plates, cutlery, beds, lights, hydro and cable are all included in your unit – you are responsible for keeping them clean and up to standard.  No telephones are included so you may want to arrangements for a cell-phone or bring quarters for the many pay phones around the resort!
13.  Is there a deposit I must pay for my housing?
Yes.  Once you have been offered a job at Panorama Mountain Village, our Employee Experience team will send you the necessary form to fill in for your security/damage deposit to be faxed back to our office.  We require a $215 credit card deposit to hold your spot in housing and assure us you are still coming!  This amount will be held until you leave as a deposit for any damages that may occur to your staff accommodation unit.  Once you leave and your unit has been inspected, we will return your deposit, less a maintenance fee, to your credit card.  The maintenance fee is $10 per month for a max of $40.  Ex.  You work at Panorama December to April, you will receive $175 back.

14.  What do I do when I first arrive?

When you first arrive and you are in housing (and have confirmed this with Janessa Johnston, as per the housing questionnaire and security/damage deposit completion) you should stop in at central check-in at the resort to get your keys and housing package.  Once you are into your house or have arrived at the place you will be staying – be sure to come up to the Employee Experience Department in the Administration building, to fill out your paperwork, get information on where you need to go and to see when you need to go there.   You don’t get paid until you’ve done filled all of your forms!  You need your Social Insurance Number, Health Card Number, and banking information (or a voided check) to get through all of the pages so bring all that with you.  For instructions on how to get to our office – check with the nice Front Desk staff who will give you a fancy map and instructions.

15.  What is the average hours of work per week?

30-40 hours.

16.  Is there a minimum commitment?

4 months – our operating season.

17.  What is the start date range?

Positions start between May and June.
18.  Are there any specific grooming requirements I need to adhere to?

Extensive grooming guidelines can be found in your Employer Handbook. Generally, conservative, neat and clean presentation required.

19.  Is there Internet access?

Monument Lodge and Paradise Lodge are fully equipped with a computer lab, as well as internet access in your bedroom, if you have a laptop.

The resort itself has wireless internet at various points, if you choose to bring a computer/laptop.
20.  Do I have to supply a uniform?

Most places on the resort will provide you with the bulk of your uniform

· Kitchen staff: you will be provided with Chef whites, but you need to provide your black pants and black leather shoes with a covered toe and non-slip sole.  

· Housekeeping: you require a comfortable pair of shoes (runners/trainers) and a pair of beige pants/shorts – the rest is provided.

· Restaurant staff: bring a pair of beige and black pants as well as a pair of jeans – that should cover you for almost everything – don’t forget a pair of black shoes and a white button down shirt for catering events or black tie shindigs.

· Guest Services: You may work outside – if you are working in the summer, don’t forget your shorts you require a comfortable pair of shoes (runners/trainers) – in the winter, don’t forget a good warm pair of boots and gloves. 

· Lifts:  outside work again – warm layers or cool depending on the season and don’t forget your gloves and boots for winter work. Summer - you require a comfortable pair of shoes (runners/trainers) and a pair of beige pants/shorts.

· For other jobs and sections that aren’t included here – just send me a quick note.

21.  Where do we eat/ get food?

There is a general store on the hill that provides the basics (beer, bread and other general food items) Sobeys and AG Food stores should be adequate for the rest or your shopping needs – they are located in Invermere.  You do get discounts at the bars and restaurants for those nights you don’t feel like cooking.

22.  Do I get to attend orientation?

You do get to attend orientation!!  It is a great day to learn about the resort, our service philosophies (to assist our guest, owners and each other,) meet some people from other departments and have some great fun.  Once you arrive, you should be told when and where your orientation is taking place – be sure to remind your manager/supervisor about it because you wouldn’t want to miss out!  One thing that we will review is the Handbook – some managers/supervisors will hand this to you directly so hold on to it because it should help you out with lots of different questions.

23.  What banks are in Invermere?

We have a CIBC, Bank of Montreal and a Credit Union – you can get your pay directly deposited into almost any Canadian bank or Credit Union, but if you want to do over the counter banking then you’re stuck with these three options.  We will be inviting the Bank of Montreal to come up to Panorama to set up accounts to save you a trip to town.

24.  What else is at Panorama and in Invermere?

The town of Invermere has most services available. There is a post office, grocery stores, and a number of convenience stores, clothing stores, hardware, theatre, etc. Panorama has its own grocery store, liquor store and post office on site.   Laundry facilities are available on site in the underground parking lot of Horsethief Lodge, or on each floor of the Toby Creek Lodge. A dry cleaners and Laundromat are available in Invermere.  There are lakes and rivers all around the town and resort so bring your fishing gear!  Hiking is pretty fantastic so don’t forget your hiking boots and camera.

25.  Are there any clubs or organizations I can get involved in beyond work?

There are always events and extra staff needed all over the resort – your manager will be informed of any extra shifts that come available so you can take advantage of them.  There are also other things, such as the Volunteer Fire Department, softball or ski/snowboard clubs that are constantly looking for people to come out to participate.  Get involved and have some great times.

26.  How do I stay around for the next season?

If you want to stay on for the coming season (winter to summer or summer to winter) be sure your performance is fantastic and keep eyes open for positions you would be interested in taking on.  You need to be in your current position for a minimum of three months before you can be considered for a transfer, remember that a position needs to exist for you to apply.  We hold a internal job fair for our current employees – so that managers know your keen, they review your file as well as a transfer form you and your current manager fill out, then they make their decision and let you know.  The majority of winter positions commence the first week of December and end mid April. Summer positions generally start around mid June and end the September long weekend. 

27.  Where can someone send me mail?

The mailing address for the resort is:
(Your Name - STAFF)

c/o (Your Department)

Bag 7000

Panorama Mountain Village

Panorama, BC

V0A 1T0

· You pick up your mail in the Administration building – there is a mailbox with the letter of your last name on it.

28.  What do I do when I leave?

*By Bus –Purchase a ticket online at www.greyhound.com or at the Radium Esso gas station for wherever you may be headed to after Panorama.

*By Car – There is a car rental business in town (McRidge Auto Rental), which can rent you and your buddies a car to continue your travels, or take you home.  Either way, a road trip with a buddy is never a bad idea!

29.  Anything Else?
One final note is on how to prepare yourself financially.  Although we will be well underway with pre-season business, the resort is historically slow the first couple of weeks.  You will be paid for your orientation and training, but for some departments dependent on guest numbers, business will be slow and scheduling may reflect that.  Please make sure that you have enough funds to get you through the first couple of weeks.  It may be that long before you receive your first paycheck.  Once the season is rolling we should have no shortage of hours – so as they say – “make hay while the sun is shinning” and get involved in as much as you can.  Again, for some departments fluctuations may influence your hours – these times are great opportunities to help out in other departments or to take advantage of the natural entertainment we have to offer, but it is worth being aware of before your arrival.

