Housekeeping Room Attendant


Date: 26/08/2011
Property: The Fairmont Banff Springs
Experience: Colleague
Start Date: 
Schedule: Full Time

Position Description: 

Responsibilities:
Responsible for following all established and future Standard Operating Procedures (SOP’s)…these will include, but not limited to reporting to work, signing in and out, master, sectional or general keys, Sequence of Service and Lost and Found
Cleaning of the guestrooms include: making beds and changing sheets as required, dusting, vacuuming, placing furniture to its original position, attentive to the guests belongings by pairing shoes, folding clothes and ensure that all other personal belongings are cared for. Additional information as laid out in Sequence of Service.
Cleaning of the bathroom inside the guestrooms includes: cleaning all surfaces (horizontal and vertical), all sinks, taps, vanities, tubs, showers and walls and toilets. Additional information as laid out in Sequence of Service.
Report all concerns related to Engineering/Maintenance, Health and Safety, Security or Suspicious circumstances (including smells/sights and sound)
Responsible for the assistance in maintaining a clean and organized backspace
Responsible for maintaining a clean and organized Housekeeping cart
Responsible for assisting in the removal of trash, recyclables and dirty linens as seen fit or directed
Expected to adhere to all Fairmont Hotels & Resorts standards that relate to Hygiene and Grooming, Health and Safety, Fire, Accommodations, Guestroom Standards and Guest Interactions

Preferred Qualifications & Experience:
Physically fit and able to work well under pressure
Able to work well independently with little Supervision
Must be a team player and demonstrate organizational skills
Able to push, pull, lift up to 50+ lbs
Able to bend and kneel with comfort
To work laterally with departments to convey concerns and come to solutions
Able to understand the English language, both orally and written as well as speak the English language clearly so as to communicate with Colleagues and Guests
Must be able to make decisions individually and show problem solving ability
Excellent interpersonal skills

Physical Demands:
Lifting - Under 20lbs 50% of work time 
Carrying - Over 20lbs 10% of work time 
Pulling - Over 20lbs 50% of work time Describe Motions - Bending, standing, reaching, and kneeling
Work Environment - Exposure to chemicals 

Rate of Pay: 
Starting rate of pay: $12.50 per hour
6th month rate of pay: $14.03 per hour

Full Time Employee Benefits:
Coverage for medical and vision benefits begin the first day following the date on which 90 days of continuous service is completed. 
· Medical Benefits 100% of prescription reimbursement.
· Vision Benefits up to $250.00 every 24 months plus an additional $40.00 per year for eye exam.
Coverage for dental benefits begins on the first day following the date on which 365 days of continuous service has been completed.
· Dental Benefits - up to $1200.00 per year for routine work.
Employee Assistance Program - commences immediately with Shepell~fgi.
RRSP Program - commences immediately.
Pension Plan - commences after 6 months of continuous service - Hotel matches contributions of 3.2% of gross wage earnings.
Transfer opportunities within The Fairmont Banff Springs upon completion of minimum commitment and external transfers within Fairmont, Swissotels, and Raffles pending qualifications after 1 year.
Destinations Travel Program and family reduced rates at Fairmont, Swissotels, and Raffles.
Employee referral program - up to $500.00 per successful referral that is hired by Fairmont Hotels & Resorts. 
Discounted golf, ski, fitness, aquatic pass, bike, snowboard and ski rental program.
Free employee canoe pass program. 
Complimentary duty meal in the Staff Cafeteria.

Seasonal Employee Benefits: 
Employee Assistance Program - commences immediately with Shepell~fgi.
RRSP Program - commences immediately.
Employee referral program - up to $500.00 per successful referral that is hired by Fairmont Hotels & Resorts. 
Discounted golf, ski, fitness, aquatic pass, bike, snowboard and ski rental program.
Free employee canoe pass program. 
Complimentary duty meal in the Staff Cafeteria.

Grooming Policy:
Fairmont Hotels & Resorts is a luxury brand; we have certain expectations in our employee’s grooming and appearance.

The guiding principles are conservative and professional. Further details will be discussed throughout the interview process.

Staff Housing: 
Our staff accommodation offers two options. 
1) Our Tunnel Annex (Single Housing) has small private rooms with a bathroom shared between two adjacent rooms. There are no cooking facilities or appliances included. Please note that there may be a waiting list depending on demand levels. Unit size approximately 120 sq ft.

2) Our other six buildings are shared, dorm-style rooms, open concept with a ¾ wall separating the bedroom area. They can accommodate up to three people, include a private bathroom with a stand up shower, a kitchenette with a fridge, stove, sink and cupboard space. Unit size approximately 392 sq ft.

Staff housing is available from $11.32 per day for all full time colleagues who are at least 18 years of age. Other opportunities may exist downtown. Telephone and internet is the responsibility of the occupants.

Employment Equity:
Fairmont Hotels & Resorts is committed to employing a workforce that is reflective of the societies and communities in which we operate. 

Fairmont Hotels & Resorts is committed to providing all employees and potential employees with equal employment opportunities consistent with its obligations under human rights legislation. Where the employee or potential employee can perform the essential duties of the job, but barriers exist based on a prohibited ground under human rights law, Fairmont Hotels & Resorts will work with that individual to remove those barriers through employment accommodation.
