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Work & Travel USA

Employer Profile 


	Company Info

	Company Name: Yellowstone National Park - Xanterra 

	Street Address:      
	PO Box:   165    

	City: Yellowstone National Park
	State: WY
	Zip Code: 82190     

	Line of business: National Park – Restaurant and Hotels

	Address of work site where student will be working (if different from above)

Address: General Delivery

	City: Yellowstone National Park
	State: Wyoming
	Zip Code: 82190     

	Number of employees on site: 2500


	Company Biography 

	Please provide a company biography here: Xanterra Parks & Resorts is the nation's largest park-management company with operations in seven national parks, and many other resorts.  Xanterra's mission is to be the leader in park and resort hospitality.  This includes creating unforgettable memories for our guests and employees who come from around the world to see our legendary landmarks.


	Student Contact Details

	Primary on-site contact for students: Carrie Holder or Ellen Stecher

	Title: Human Resources
	Email: international@xanterra.com 

	Phone: 307-344-5323 
	Fax: 307-344-5441

	Off-season contact for students (if different to Primary Contact):      

	Phone:      
	Fax:      


	Employment Details

	Do you pay overtime?   FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No
	If yes, at what number of hours do you pay overtime? 48 Hours

	Average number of hours per week reached by last year’s WAT students: April/May 40  hours    July 30 Hours

	In what month(s) can students expect to receive the most hours? April/May and then August/September

	In what month(s) can students expect to receive the least hours? July

	Maximum number of hours that students will be allowed to work?       Hours (if applicable)

	How often are students paid?     FORMCHECKBOX 
 Weekly        FORMCHECKBOX 
 Every two weeks         FORMCHECKBOX 
 Monthly        FORMCHECKBOX 
 Other

	Do you have a preference or ratio for hiring male or female students?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	If yes, what is the preferred percentage of:  Males      %
	Females        %

	Are you willing to hire couples?                             FORMCHECKBOX 
  Yes            FORMCHECKBOX 
  No

	Are you willing to hire groups of friends?            FORMCHECKBOX 
  Yes            FORMCHECKBOX 
  No

	If so, how many are allowed in the group?  unlimited number of friends

	Is a drug test required?                                           FORMCHECKBOX 
  Yes             FORMCHECKBOX 
  No

	Do students complete an additional application form upon arrival?     FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No

	Does you company issue certifications to the students for completing the program?        FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No

	At the student’s request will you evaluate the student on their practical training?              FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No


	Housing


	Is housing provided?                                                                             FORMCHECKBOX 
  Yes      FORMCHECKBOX 
  No

	If not, will you assist the student in finding housing?                          FORMCHECKBOX 
  Yes      FORMCHECKBOX 
  No

	Is the student required to sign a separate housing contract?     FORMCHECKBOX 
  Yes      FORMCHECKBOX 
  No

	Type of housing (if provided):         FORMCHECKBOX 
  Dormitory            FORMCHECKBOX 
  Apartment          FORMCHECKBOX 
  Other       

Details:  Dorms house 2 to 3 employees per room - they may have community bathrooms or private bathrooms.  Manager on site.     

	Number of students to a room:   2-3    
	Do you offer co-ed housing?    FORMCHECKBOX 
  Yes      FORMCHECKBOX 
  No

	Cost of housing per week (if provided): $15 approximately - Housing for Laundry jobs is $31 per week

	Are housing costs deducted from paycheck?    FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No
	Are the utilities included?   FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	Is a housing deposit required?                              FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	Amount of deposit: $0

	Instructions for deposit payment:      

	Housing deposit due date:      

	Housing address: General Delivery FORMTEXT 

     


	City: Yellowstone National Park 
	State: WY
	Zip Code: 82190

	Is housing deposit refundable?    FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	Conditions of deposit refund:      

	How will deposit be refunded to students?      

	Are students obligated to live in the housing provided upon arrival?                                FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	During their stay, can students find alternative housing to that originally provided?       FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	If yes, is there any penalty? (e.g. no return of housing deposit)                                          FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	Method of transportation from housing to work site: walk
	Distance from housing to work site:  5 minutes 

	 FORMCHECKBOX 
  Walking Distance

	 FORMCHECKBOX 
  Public transportation required and available 
	Cost: $        Details:      

	 FORMCHECKBOX 
  Transportation provided by employer
	Cost: $        Details:      

	 FORMCHECKBOX 
  Participants must arrange own transportation
	Cost: $        Details:      


	Housing Amenities


	 FORMCHECKBOX 
 Laundry facilities
	 FORMCHECKBOX 
  Linens
	 FORMCHECKBOX 
  Private bathroom

	 FORMCHECKBOX 
 Refrigerator
	 FORMCHECKBOX 
  Microwave
	 FORMCHECKBOX 
  Air Conditioning

	 FORMCHECKBOX 
 TV
	 FORMCHECKBOX 
  Telephone
	 FORMCHECKBOX 
  Security guard

	 FORMCHECKBOX 
 Computer/Internet access
	 FORMCHECKBOX 
  Kitchen utensils/pots and pans
	 FORMCHECKBOX 
  Exercise facilities

	Additional housing amenity details: Employees can do laundry for free. There is a manager on site in each residence facility and security officers available 24 hours; . Blankets, pillows and sheets are provided at no cost.  There is a free kiosk for internet use in most dorms, but a limited time is enforced.  High speed wireless is available in all housing for a minimal fee by the hour, or by the month.  


	Meals

	 FORMCHECKBOX 
  Full meal plan   FORMCHECKBOX 
  Breakfast   FORMCHECKBOX 
  Lunch   FORMCHECKBOX 
  Dinner
	Cost per day: $11 approximately

	Is purchase of a meal plan mandatory?   FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No
	Are meals included in the rent cost?   FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No


	Uniforms/Grooming Standards

	Are students required to wear a uniform?   FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No
	If yes, what is the cost?  $0

	Do students need to purchase specific clothing or footwear?   FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No      

Details: Comfortable black shoes (toes covered)  Gift Shop employees must have tan pants

	Do you have company grooming requirements?   FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No
	Details: Neat clean appearance. No extreme tattoos, unnatural hair color, or body piercing other than in ears. Beards must be neat and trim. Long hair for men is acceptable if restrained. Must practice good hygiene.

	Are uniform laundry services available?                  FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No
	If yes, what is the cost? $


	Area Details


	Location of work site best described as:   FORMCHECKBOX 
  Remote/Rural       FORMCHECKBOX 
  Resort/Ocean/Lake     FORMCHECKBOX 
  Suburban  

                                                                        FORMCHECKBOX 
  Metropolitan/Industrial

	Details:  This is a national park, so forests, animals and beautiful scenery are your surroundings - no cities near by.

	Nearest major city: Bozeman , Montana;  Salt Lake City, Utah        
	Nearest major airport: Bozeman , Montana;  Salt Lake City, Utah              

	Distance: 85/300miles

	Available public transportation:   FORMCHECKBOX 
  Intercity Bus       FORMCHECKBOX 
  Bus (Greyhound)     FORMCHECKBOX 
  Intercity subway    

                                                          FORMCHECKBOX 
   Train (Amtrak/commuter rail)

	Public transportation access:        FORMCHECKBOX 
  Walking distance    FORMCHECKBOX 
  In town/accessible    FORMCHECKBOX 
  Requires additional transportation

	Accessible Amenities:

	Food Market:      FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Shopping Mall:   FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Post Office:         FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Bank:                   FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Movie Theatre:   FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Restaurants:       FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Fitness Centre:   FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Laundry:             FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Internet Café:    FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Public Library:   FORMCHECKBOX 
  Walking distance
	 FORMCHECKBOX 
  In town/accessible
	 FORMCHECKBOX 
  Requires transportation

	Transportation to worksite upon arrival in US:

	 FORMCHECKBOX 
  Employer will arrange pick-up
	Between these hours:      
	Details:      

	 FORMCHECKBOX 
  Public transportation
	Between these hours:      
	Cost: $       Details:      

	 FORMCHECKBOX 
  Other
	Cost: $free from Bozeman, MT
	Details: Employer will provide a free bus from Bozeman, Montana toYellowstone.      

	Instructions for students arriving after the hours listed above: stay in Bozeman until next arrival day (Tuesday or Thursday)

	Name of accommodation: Holiday Inn - Bozeman 
	Address: 5 East Baxter Lane

Bozeman, MT 59715 

	Cost per night: $ 69 for up to four people     

	What is the best way to travel from the airport to overnight accommodation? Free shuttle available

	Mode of transport: Call Holiday Inn from Airport        
	Cost: $Free


	Second Job

	Do you permit students to find a second job?                      FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	Do you assist students with finding a second job?               FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	Possibility of students finding a second job in the area:     FORMCHECKBOX 
  Very good     FORMCHECKBOX 
  Average     FORMCHECKBOX 
 Difficult/not possible


	Social Security



	Most students in the Work & Travel USA program are now able to receive orientation in their home countries.  This means that they will be able to travel directly to their work sites and begin their programs more quickly.  However, in most cases they will need to apply for social security after arriving at the work site.  Many employers assist their students in the Social Security application process in some manner.

	Does your company require students to have applied for Social Security before arriving at the work site?

         FORMCHECKBOX 
  Yes               FORMCHECKBOX 
  No

	Does your company provide Social Security application assistance?                               FORMCHECKBOX 
  Yes               FORMCHECKBOX 
  No

	If yes, please provide details around the type of assistance you offer (take students to Social Security office, Social Security representative on site at work site, provide directions and transport info to the nearest SSA office, etc.) It is best if students apply in Bozeman, Montana only! before arrival to Yellowstone. We will assist them on their arrival day if they have not applied.



	Where is the nearest Social Security Administration office?  City/town:  Bozeman, Montana            Distance:  144 kilometers from Yellowstone

	How will students be paid until their Social Security Number arrives?  We issue a temporary number.  They are paid on scheduled paydays.


	Additional Information

	Please use the space below to provide students with any extra details (e.g. additional company policies):  

Come spend your summer in America's first and best National Park!  Students should have interest in nature, wildlife, hiking, camping and enjoying the outdoors. The jobs are similar to many other places in the U.S.,  but this is a very special place located in the middle of the wilderness.  
  
There is a free internet kiosk for internet use in most dorms, though short time limits are enforced.  There is also, high speed internet available in all dormsfor a minimal cost per hour or per month.

Because of Yellowstone's location in the U.S., there can be some challenges..There are no big cities nearby, so second jobs are unlikely. There is limited transportation around the park and to outlying cities.  Be ready to enjoy your surroundings!

There is a mandatory deduction for the medical clinics one dollar per day-all seasonal employees must pay this even if they have insurance. It allows for  reduced rates at all park clinics.  
Yellowstone is a special place to be.  You will meet friends of a lifetime and see some incredible wonders of nature.
 We hope you will come our team in Yellowstone!
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